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Support Website Portal



Hitachi Vantara

Get Acquainted Own Your Experience Drive and Grow

Get acquainted with the new Support Connect Portal.
Learn about the layout, key features, and how to Take ownership of your portal experience
navigate your dashboard and services.

Drive efficiency and grow with Support Connect as a
dedicated tool for

Visit the Home Page My Sites Downloads
Understand the Site Navigation My Products Training
Use the Search Feature My Cases Community
Set Up Subscriptions Portal Cases Leave us Feedback
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HOME

HITACHI Q | ((English ~

Hitachi Vantara Support Connect Home Frsnr L
VISIT THE HOME PAGE Good afternoon.

How can we help?

Learn how to navigate the Home Page of the Support _

Connect Portal. Explore the layout, key sections, and

quick-access features available from your dashboard. ns 29 B
Knowledge Community Documentation
Find answers to common questions Connect with other users Product guides and reference

What you'll find on the Home Page:

« Search bar for quick access to support topics

* Knowledge, Community, and Documentation hubs

* Helpful Resources with guides on Support Connect Overview, Helpful Resources
Product Compatibility, Product Lifecycle Matrix, and Security

Advisories

Support Connect Overview Product Compatibility Product Lifecycle Matrix Security Advisories
“ Learn how to use the website. See what works with your products. View details on product end of support so See the latest on common vulnerabilities
. you can plan early. and exposures.
@ T|p: Log in to 8upport Connect Start Here = View Products — Start Planning = Learn More =

see content tailored to your products and role.
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Hitachi Vantara Support Connect My Account BSOUrCes Learn a

U N DERSTAN D THE SITE Good morning, Customer.

NAVIGATION How can we help?
CD

Learn how to use the site navigation to quickly find what

you need. Understand the menu structure, breadcrumbs, M 92 B &
and shortcuts available throughout the portal. T o Documentation Downloads
Find answers to commaon questions Connect with other users Product guides and reference Get the latest software

Key navigation features:
* Top menu bar with Home, MyAccount, Resources and Learn

* Breadcrumb trail to track your location in the portal
Technical Bulletin

* Quick-access links to Knowledge, Community,

Documentation, and Downloads

- 13, 026 02:33 am 07/05,/2026 05:46 am 0 2026 05:37 am 04/05/2026 0212 am 7/04/2026 06:51 am

- Language selector for multilingual SUPPOTt™.

(Technical Alert) Data (Technical Alert) Data (Technical Tip) Storage (Technical Tip) Summary of (Technical Alert) Data
Inconsistency Risk on inaccessible due to multiple Navigator fails to launch if VSP Storage Systems Auto inconsistency after Thin Image

Secondary Volumes in PPRC CTLs blockage Storage Device List (SDL) is Dump Basic Specification Advanced pair split
Multi-Target Configurations launched without...

Manage Subscriptions View All

~— Learning and Training

Training in progress View All Trainings »
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Hitachi Vantara Support Connect Home My Account Resources Learn

USE THE SEARCH SEarth
FEATURE

Learn how to use the Search feature to quickly find
articles, documentation, and support resources across the S Search results for VSP 5000
entire portal.

VSP 5000

& Sources " 1
- +. Al Overview
How to use Search: Hitachi Vantara
Community @ This is an expel feature. Al-generated content may contain inaccuracies. Always verify important information from authoritative sources.
» Click the search bar at the top of any page —
Knowledge
. 9 This document provides information about the microcode and firmware for Hitachi Virtual Storage Platform (VSP) 5000 series, including new
° Entel’ keyWO I’dS related tO y0UI’ ISSue or pI’OdUCt Technical Bulletin features and functions, fixed problems, and user documentation updates. It is intended for customers and Hitachi Vantara partners who license and i
0 . . Product Documentation use VSP 5000 series storage systems.
Refine Results panel on left with category filters
My Sites ; - i
H H . H The VSP 5000 Series Release Notes detail the differences between firmware versions:
- Filter options: Knowledge, Community, Docs, My Cases, e Vo aE:
* e [\ "

Publish Data. r My Cases * DKCMAIN: New

* SVP: New v 20-06 ) vious version being 90-09-2

Publish Date For information about management software support, refer to the Release Notes for the specific management software product, which are

® Alltime available on the Hitachi Vantara Documentation Portal.

Past 24 hours
To get help or contact technical support, log on to Hitachi Vantara Support Connect. You can also join the Hitachi Vantara Community for answers

Past week and insights.

Past month

Sources:
Past year

—- Product Documentation: VSP 5000 Series Release Notes SVOS RF 9.8.7, DKCMAIN 20-09-25-00/00, SVP 90-09-25/00

o Product Documentation: VSP 5000 Series Release Notes SVOS RF 9.8.7, DKCMAIN 90-09-25-00/00, SVP 90-09-25/00
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Hitachi Vantara

HOME
Customer User
Learn how to set up subscriptions so you receive timely
notifications about product updates, security advisories,
and support articles relevant to your environment. My Profil
y Profile
How to set up Subscriptions: Manage Subscriptions —
* Navigate to your Profile or Technical Bulletins Log Out
« Select the products and topics you want to follow
* Choose your notification preferences (email, onIine) n this page, you can easily view and edit your profile details and personalization settings. You can also securely update yo

password.

Profile Security Settings Eﬂuiﬁ
: W % Manage Subscriptions

Select all categories of interest to subscribe to related support communications.

» Save your preferences to start receiving updates

Unsubscribe All

w SERVICE
“""“\-_ Select All Service
Data Protection as a Service

» SOFTWARE

P NETWORKING

\g Tip: Subscribe to Hitachi Vantara products to stay informed
about critical alerts and tips related to your products.
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ITACHI

Hitachi Vantara Support Connect

MY SITES

Learn how to view and manage your registered sites. The
My Sites section lets you see all locations associated with
your account and their support entitlements.

What you can do in My Sites:

* The Support Connect portal with the My Sites tab selected

- A table view listing your company's registered sites

» Columns for Site Number, Site Alias, Location, and Status

- Options to Add Site, filter, and switch between list/grid views
- Communication and Microcode status indicators for each

HITACHI

D

h\ My Sites

View: My Company's Sites

site -

@Tip: Keep your site information up to date to ensure accurate
support coverage and faster case routing.

Hitachi Vantara Support Connect

Site Number

HOME

Q | English

Resources Learn g

Home My Account

My Sites

My Products

Good afternoon, Customer. &=
How can we help?

Partal Support

Site Alias

Q ' English v:

Home My Account Resources Learn g

ba—
— B - _
- o - - '!'.I--.._ -
" - . r. _""".__ ﬁi-"" = " :
e A

Location Communication Status Microcode Status

(D No data to display

() No data to display

Singapore, Singapore

BROOMFIELD, Colorado,...

Mesa, Arizona, United States
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Hitachi Vantara

MY PRODUCTS

View and manage all products registered to your account.
The My Products section gives you visibility into your
licensed solutions and their support status.

What you'll see in My Products:

* Products table with Serial Number, Product name, Site, and
Status columns

* Filter by Site Number or Product using dropdown menus
 Entitlement start/end dates, Communication, and Microcode
Status per product g

- Status indicators — Validated, Installed, or Discontinted

- Toggle between ‘My Company's Products' and filtered views

@Tip: Keep your product list current to receive relevant alerts and
ensure accurate support coverage.

HOME

HITACHI Search Q, English «

Hitachi Vantara Support Connect Home My Account Resources Learn g

My Sites

My Products /
Good afternoon, Customer. ==

How can we help?

ProductSiit © & i AR R T e

View : My Company's Products rial Number. Q, | -- Select Site Number-- v | | -- Select Product --
Serial Number -+ Product Entitlement Entitlement End Communication... Microcode Status
VSP G1X00 and VSP... Installed Expired © 2026-03-31 N/A
Brocade Installed N/A N/A

Brocade Installed - N/A

Basic Operating... Discontinue... N/A

4  of 170 rows
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Hitachi Vantara

MY CASES

Learn how to view, manage, and track your support cases.

The My Cases section gives you full visibility into open,
pending, and resolved issues.

What you'll see in My Cases:

» Case List view — your central hub for tracking all open,
pending, and resolved support interactions

* Dropdown filters to switch between My Open Cases,
Company Cases, Closed Cases, and Cases Needing Attention
« Each row shows Case Number, Summary, Product, Serial
Number, Severity, and Status —

- Real-time status indicators (Customer Update, Granfed,
Pending Customer) so you know what action is needed
* 'New Case' button to submit a support request with pre-filled
site'and product details \

@ Tip: Use filters to quickly find cases by status or product for
faster follow-up.

CONFIDENTIAL - For use by Hitachi Vantara employees and other audiences under NDA only.

HOME

HITACHI

Hitachi Vantara Support Connect

English +

Hitachi Vantara Support Connect lesources Learn a

Good afternoon, Customer. <
HOW can we help? ortal Support

Case List

My Open Cases
D:I Sc B & My Open Cases
Knowledge Community Documentation Downloads
Find answers to commaon questions Connect with other users Product guides and reference Get the latest software

e on SVP

Case List

| My Open Cases

Case Number -~ Summary Serial Number Severity Date/Time Opened

VSP 5000 Series Customer Update

6/1/2026 1118 AM

VSP 5000 Series 3-Minor Restriction Queued 5/26/2026 10:54 AM

Pending Customer

VSP 5000 Series 3-Minor Restriction

WSP 5000 Series 4-Circumvented Queued

5/21/2026 12:01 PM

5/20/2026 08:13 AM

© Hitachi Vantara LLC 2026. All rights reserved.



Hitachi Vantara
HOME

HITACHI | Search Q | English v)

Hitachi Vantara Support Connect Home My Account Resources Learn g

My Sites

My Products

Good afternoon, Customer. =
How can we help?

PORTAL CASES

Portal Cases allow you to create a new case with any

issues you may encounter with the Support Portal.

Create a Case

Let us help you!

Your Case Number is

Your case has been submitted.

View Case Details —
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DOWNLOADS

Access software downloads, patches, and firmware
updates for your registered products. Stay current with the
latest releases.

What you can do in Downloads:

- Download software updates and patches
» Access firmware and driver packages

* Filter downloads by type and product

Downloads e

?&

Wy

HITACHI

Hitachi Vantara Support Connect

Q, || English « |

Home My Account Resources Learn s

ng

Knowledge

Find answers to common questions

b

Refine

Type Clear
Hardware
Software

MNetworking

Product

Adaptable Modular Storage...

Advanced Server DS120
Advanced Server DS120 G2

Advanced Server DS120 G6

Good afternoon, Customer.
How can we help?

2 B &
Downloads

Get the latest software

Documentation

Product guides and reference

Community

Connect with other users

Broadcom (Brocade)

Access Broa
Hitachi Vantara

Documentation for Cisco devices is available on Cisco.com. Te ensure that only supported and qualified software is provided, please contact your authorized support provider or open a

support case,

Extreme Networks

Advanced Server DS120

HOME
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H ITACHI Search Q English

Hitachi Vantara Support Connect Home My Account Resources S

Mutti-Target Contigurations launchead without...

I R AI N I N G Manage Subscriptions View All

Explore training resources to build your skills and get the
most out of the Hitachi Vantara Learning Center. Access
courses, certifications, and learning paths.

Learning and Training

Training in progress View All Trainings =

You are currently not enrolled in any courses, please visit our Learning Center to enroll.

What you can do in Training:

- Browse available courses and learning paths

* Enroll in instructor-led or self-paced training N Ve ik

* Access training materials

Home Learning Digital Learning Subscription Support Search

On Saturday, June 6, 2026 from 12:00 AM EDT to 2:30 AM EDT, your portal will be briefly unavailable due to a software update.

New to the Learning Center?
Click here for a tour.

@ Tip: Check for new courses regularly as training content is
updated.

Unlock your full potential with Hitachi Vantara Global Learning Services

your functional role and skill level, equipping you with the knowledge to master Hitachi's products and solutions. Let us guide

Artificial Intelligence Learner Home of Ubcomine i e
Master Al fundamentals and advanc cepts Want to check your p Go to Learner Home page. ¥ of Upcoming Mtualli-Farscn
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Hitachi Vantara Support Connect My Account Resources Learn a

Good morning, Customer.

CO M M U N |TY How can we help?

Connect with other Hitachi Vantara users, share ns| 2 B &
. Knowledge Community Documentation Downloads
knowledge, and get anSWerS from the Communlty. Find answers to commaon questions Connect with other users Product guides and reference Get the latest software

Collaborate and learn from peers and experts.

What you o do in Community: Hitachi Vantara Home Communities Browse How To
* Ask questions and get answers from peers
- Share best practices and tips

- Join discussion groups by product or topic
- Stay informed on product news and events Welcome to the Hitachi Vantara Community

Unlock outcomes that matter together.

_QUICK LINKS
MY COMMUNITIES QUICK LIST
Customer Portal Support

{ Lo Building a Resilient Hybrid Cloud PostgreSQL DR . Connect
" pre Jti a. Architecture with Hitachi VSP One Block and Google o
~— 2 Cloud Partner Portal
_ :;zdeep Malode in Software Defined Storage Blogs about 14 hours Knowladon Bass
@ Tip: Follow topics relevant to your products to get notified of - Documentation
new discussions and solutions. og in to see this info It requires Building a Resilient Hybrid Cloud PostgreSQL DR Architecture with Hitachi VSP One
enticatio g. Block and Google Cloud Modern enterprises face a relentless mandate: zero Product Compatibility Guide

downtime and absolute ...

) ) Product Life-Cycle Matrix
% VSP One Software Defined...

f Xin@@© Hitachi University
0 comments
2535 Augustine Drive Hitachi Vantara Home Page

Santa Clara, CA . - "
' Question about description of the microcode structure ... Product Downloads

95054
RS Ralf Siekierski in Object Storage almo go
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Hitachi Vantara
HOME

Good afternoon, Customer.
How can we help?

LEAVE US FEEDBACK D

Help us improve your experience by sharing your a8 4 E -
Knowledge Community Documentation Downloads

feed baCk Let US knOW Wha‘tls Working We” and Where We Find answers to Common questions Connect with cther users Product guides and reference Get the latest software
can do better.

What you can do with Feedback:
Technical Bulletin

» Fill out our Survey
 Submit suggestions for portal improvements on Community

- Share ideas for new features or content

13/05/2026 02:33 am 07/05/2026 05:46 am 07/05/2026 05:37 am 04/05/2026 02:12 am 27/04/2026 06:51 am
* Help shape the future of Support Connect (Technical Alert) Data (Technical Alert) Data (Technical Tip) Storage (Technical Tip) Summary of (Technical Alert) Data
Inconsistency Risk on inaccessible due to multiple Mavigator fails to launch if V'SP Storage Systems Auto inconsistency after Thin Image
Secondary Veolumes in PPRC CTLs blockage Storage Device List (SDL) is Dump Basic Specification Advanced pair split
S — - Multi-Target Configurations launched without...
By providing answers to survey questions, you ane
providing your consent for Hitachi Vantara to collect your Manage Subscriptions
information for purposes of improving Hitachi Vantara's
SErvices,
Did you find what you were looking for?
g @ Vs, casly Learning and Training
Training in progress View All Trainings 2
@ Ves, eventually
@ Tip: Your feedback is reviewed regularly and directly influences ® o
- You are currently not enrolled in any courses, please visit our Learning Center to enroll.

portal updates and enhancements.
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